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by the one or more users. 
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3. (Previously Presented) The method of claim I, wherein the identified portion of the 
one or more voicemail message transcripts eontprises a pluralit y of nort-eon%uous portions; 
of the one or more voice-mail message transcripts. 



r ' ^ ot- esv pt<n <.,ed a^- e fiL<- scLved Ko - at \\k. o <. ^ a-f - . L «\ \n . 

\\ w v\a?\, ( o " U Mklso onhh'i-Hfl^ ' T,t, w 

5. (Previously Presented; The method of claim 1. wherein the one or more voieemaii 
message transcripts include at least one audio file, the at least one audio file containing only 
audio corresponding to the portion identified by the one or snore users. 

6. (Previously Presented) The method of claim 1, wherein providing the identified 
portion of the one or more voice-mail message transcripts comprises providing the identified 
portion in an electronic mail message to the one more parties. 

7. (Previously Presented; The method of claim 6. wherein the electronic mail message 
includes an attachment of an audio file corresponding to the identified portion. 



processing a plurality of speech files, only after storing a predetermined number of the 
plurality of speech files for a certain user, to produce a plurality of indexed speed? file 
transcripts, each word in the plurality of indexed speech file transcripts being indexed relative 
to an occurrence of a corresponding word in the plurality of speech files; 

receiving a selection action, identifying a portion of one of the plurality of indexed 
speech file transcripts; 
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receiving a request io deliver the identified portion of the one of the indexed speech 
Me v v. v o ;<e i o c mi \ie< fvVinem^ 1 

providing the identified portion of the one of the indexed speech file transcripts to the 
one or more intended recipients. 

9. (Previously Presented) The method of claim 8, wherein processing the plurality of 
speech files to produce a plurality of indexed speech file transcripts comprises: 

receiving die plurality of speech file transcripts; 

performing aiitotnaile speech recognition upon the speech Ides; and 

indexing the speech files. 

tO i " v. vh uUu 8 v oui I v p*.v. 1 ue v em ^ »c 

l ^ x \ '.sc? J 11 . ,v>e: < I vh" ^ i' he* ^ > s - 
- \ v <.l >i a 10 tt '\ 1 v e< 5 ! v \> w. ' uu as; if i,v I >u 

Hi liiC :^C\w M>es.\.:: uk; S.i«H.St.'ifpK 

' 1 e> u\ «■ s -X .i\vd; I he r.*. r .oo o! . <ur 8 w'vem i'v oe \* I (.d ; N -" f % t ;s 
>\ vc i > . v ! are or ,\ o. Sonne: 

sn r .-^r^J, ilkiit <«, o . am, ~ who em mdt. 1 >^ v i ee ' 
et t >v -ire" - 1< ere os nose ceioiiiv me J me^uees \ \ \ sdo>. t»> o e'K O' '<e r e mfe-ve>. 

recipients, 



4 



16. iPre\i'»L-*h I'resen-ed; \ method comprising: 

transcribing a plurality of speech messages, only after storing a predetermined number 

of the plurality of Speech messages for a certain user, to produce a plurality of speech 

message transcripts: 

indexing the plurality of speech message transcripts, each word in the plurality of 
speech message transcripts being indexed relative to an occurrence of a corresponding word 
in. the plurality of speech messages; 

Oi- vidinv ^k-ot on ijo-jis) >,\- ^elceis^rs <-f >s portion <d at least oi'C " % "he plu r.ihiy 

of speech messages; 

receiving, from a user, a selection of a portion of the at least one speech message; and 
providing the selected portion to one or more parties specified by the. user, 

1 ?. (Original) The method of claim 1 6, wherein transcribing the plurality of speech 
messages is performed by automatic speech recognition, 

1 8. (Previously Presented) The method of claim 1 7, wherein the selection facility allows 
a selection of noncontiguous portions of the speech message. 
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t v \ i >\ j: ! >k such iu >m c'uiins it>, wherein pros tdinc, "ho -deju J 
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s; Ov, v» x V^en c> ! , \ ^ »tcn, .coprocessing voicemaii messages, iiie system 

„v ^ -! f isf. ^ i hk ^ i \ k ( m n } <.s 

an automatic speech recognition component to perform speech recognition on the 
voice-mail messages and produce transcripts of the voicemaii messages only after a 
predetermined number of the voicemai! messages are stored for a certain user; 

a .message indexing component to produce a transcript index oft.be transcript of ike 
voices-nail messages such that each word in the transcripts of the voice-mail messages is 
indexed relative to an occurrence of a -corresponding -word in the voicemai! messages: 

u e--..-; ^-L\5t- n c--!oponcm to .ili'iv. a if^ert.* vscet a p^tum ol a- lean*. sm>.- v>f ilse 
transcripts of the voicemai! messages for delivery to one or more parties; and 

a selection delivery component to provide the selected portion of the at. least one of 
the transcripts of the voicemaii messages to the one or more parties. 

,j\o\ >;>- > ; v CNe;ved* s he -'Wens oi daiiO v> ! v ur ''v 1 : e.i u % <v >\> r,- 
.,'tiHV!Ms; " venfmu^J cccumcc v\.m a in>^\-,.;g^ server, 
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